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gg‘ggrf,%g,g"e"tal 165 vehicle fleet based in staffordshire

AVM worked very closely with us at Environmental Essentials to provide effective vehicle solutions management.
We have daily onsite presence through a dedicated AVM account manager. She is a great asset to our business
and she makes vehicle management easy offering expert advice and support to meet our business objectives.
Since the Adept inplant joined the team we have seen considerable improvements in fleet management, in terms
of cost savings, fleet efficiency and safety performance.

The in-plant works diligently to provide us with an excellent customer experience, which goes well beyond the
industry standard. AVM really do put the customer journey at the forefront of their agenda. AVM understand our
complex business needs, which is crucial when identifying key areas, across our regional locations to focus their
efforts in terms of product selection and suitability, budget, user needs and turnaround times. We are a 24hr/365
days a year business and AVM provide us with a spot-on service, which is second to none.

AVM have also provided us with training packages, delivered direct to our people. This has enabled staff to
understand the financial benefit of keeping a safe and fuel-efficient fleet. By providing us with this excellent
service we have been able to engage with our staff across the business in what we are doing. Without the support
of the Adept in-plant and her team we really would struggle to deliver an effective customer experience to

our people.

Environmental Essentials Finance Director | .
27th September 2017 : | elitonmencl
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To find out how we could work with you, or for
more information about any of our products or
services, please call us on 01782 562246 or
e-mail us at info@adeptvehicle.com

oty ADEPT VE

Adept Vehicle Management are a trading name of Adept Vehicle Solutions Ltd < Av E LICIE
X ) ; A 3 MANAGEMENT

who are authorised and regulated by the Financial Services Authaority THE PEOPLE THAT MAKE THE DIFFERENGE
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